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WELCOME & INTRODUCTIONS 
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Why Is Faster Better?  
The Voice of the Customer 

• Better for Georgia families as they are able to get finalized death 
certificates to take care of financial accounts, filing insurance benefits, and 
settling affairs.   
 

• Better for funeral homes because they are business men and women; they 
often rely on payment for funeral expenses out of insurance benefits. 
 

• Better for SSA because the largest population of fraud and identity theft is 
on deceased persons.   
 

• Better for the CDC and Department of Public Health would use more 
timely death data for surveillance and epidemic tracking 
 

• Better for history because the closer to an event it is recorded, the more 
likely it is to be correct. 
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Model Summary 

 

      S   R-sq  R-sq(adj)  R-sq(pred) 

25.9929  6.54%      5.96%       4.59% 

 

 

Coefficients 

 

Term                               Coef  SE Coef  T-Value  P-Value   VIF 

Constant                          23.98     2.91     8.24    0.000 

County of Death 1=urban            6.72     2.08     3.24    0.001  1.02 

Did not occur hospital             4.39     1.87     2.35    0.019  1.00 

Cremation                         -2.80     1.91    -1.47    0.142  1.02 

Entered Electronically by FH     -14.20     2.47    -5.74    0.000  1.03 

Certified Electronically by MD     6.56     3.61     1.82    0.069  1.02 

 

 

These p-values 

are low and 

indicate a 

relationship 

with the cycle 

time 

Based on Jan – Jun 2015 data 

What Does the Data Say? 
Multiple Regression Analysis 

 

Regression Equation 

Total Cycle Time to Register =  23.98 days 

 + 6.72 days when the County of Death = Urban 

        + 4.39 days Did not occur hospital  

  - 2.80 days when disposition is Cremation 

         - 14.20 Entered Electronically by Funeral Home  

          + 6.56 Certified Electronically by Physician 
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• There are factors that can be influenced and factors that cannot 
 

• The equation suggests that, if one dies in an urban county or if the death did not occur in 
the hospital, then it may take an addition 4-6 days to register the death record.    
Additionally, a cremation takes 2 fewer days than a burial.  However, all of these are 
lifestyle choices that are primarily not influence-able in the process. 

 

• The equation suggests that a funeral home that registers a death record electronically 
saves 14 days in the total cycle time of the process 

 

• Furthermore, while counter-intuitive, it appears that it takes a physician an additional 6 
days to certify the record electronically than manually 

 

• In analyzing this phenomena further, it appears that physicians are 
resistant to entering the data electronically for two primary reasons:  1) 
they don’t have their userid and password easily accessible or have 
forgotten it, and 2) they are uncomfortable with the electronic 
certification process and need to be trained.   

 

 

 
 
 

 

 

What does the Data Say?  
Multiple Regression Analysis 



State Office of Vital Records  
Strategy for Death Registration 

• Physicians, Regulation, and Collaboration  
• Targeted Approach:  Target 1600 that certify 80% of the death records; 

initial subset of the first 300 that certify 50% of the death records 
  

• Give them their USERID, password, & pin in an email from the 
Commissioner on the requirement for electronic filing 
 

• Provide training and a resource for questions 
 

• Work with external stakeholder groups for communications & 
implementation  

 

• Leverage the relationships we already have locally with the county 
registrars, funeral homes, & coroners  
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Data Set  
Total Cycle time 

to Register a 
Death Record 

Days the 
Funeral Home 
Takes to Enter 

the Record 

Days the 
Physician Takes 
to Certify the 

Record 

N=910 
All death records recorded, 
certified, and registered fully 
electronically February 2016 
Post-improvement 

 
 

10.9 days 
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8.3 days 

We Know it Works 



• Changes were vetted over several months with feedback from external stakeholder 
groups including funeral homes, coroners, GHA, GFDA, and internal groups including 
DPH staff and local county registrars 

• Why?   

1. Simplify the regulations and make them more comprehensive in regards to 
the reporting of death information 

2. Clear obsolete language and update them to reflect the modern reality that 
vital events are increasingly being reported through electronic means 

3. Serve the public by providing faster and more efficient electronic means for 
reporting death information 

 

• Affected 7 regulations: DPH Rule 511-1-3-.19 has been replaced in its entirety including 
a title change; DPH Rules 511-1-3-.21, -.23, -.25, -.26, and -.38 have been amended; and 
DPH Rule 511-1-3-.20 has been repealed 

 

 

EDRS REGULATION CHANGES 
11.14.17 



AMENDED & TITLE CHANGE: 511-1-3-.19 
REPORTING OF DEATHS 

(2) Manner of reporting .  Death reports, including the certification of cause of death, shall be filed 
electronically with the Office of Vital Records in such manner as may be determined by the State 
Registrar. 

 

(5) Cause of death.  The electronic death report filed in accordance with subsections (1) through (4) of 
this Rule shall be supplemented by an electronic report of the cause of death.  

 

(6) When reporting is due.  
(a) The report of death shall be made within three calendar days after death.   

(b) Certification of the cause of death shall be made within three calendar days after death, however, 
if the death occurred without medical attendance, or in cases subject to inquiry under Title 45, by 
the county coroner or medical examiner. 

(c) If for any reason the cause of death cannot be determined within 48 hours after death then 
“under review” shall be entered on the death report and amended promptly after the 
determination is made.  Until the cause of death is certified, final disposition of the body shall not 
be made unless authorized by the attending physician or, with regard to a body subject to inquiry 
under Title 45, by the county coroner or medical examiner.   



HOW CAN A LOCAL REGISTRAR EXPAND THEIR OPTIONS FOR THE 24/7 
REQUIREMENT? 

• Consider who works 24/7 and who has the information and the knowledge to make decisions on 
your behalf 
 

• Here’s How:  Add Section 22 to Section 23 

• Existing Section 22 

• Before removing a dead body or fetus from the place of death, the person removing such 
body or fetus shall: 
(a) obtain assurance from the attending physician, associate physician or the chief medical 
officer of the institution in which death occurred that the death is from natural causes and 
that the physician will assume responsibility for certifying the cause of death or fetal death 
and receive written permission to remove the body from the place of death; or 
(b) Notify the coroner or medical examiner if the cause comes within his or her jurisdiction 
or, if the physician cannot certify the cause of death, obtain assurance from the coroner or 
medical examiner that he or she will assume responsibility for certifying the cause of death, 
and obtain written permission to remove the body. 
 

Revised Section 23 
• The local registrar shall make arrangements to ensure that disposition permits may be 

issued 24 hours a day, seven days a week. For this purpose, the local registrar may 

appoint local persons or entities, including hospitals, hospices, and funeral 

homes, to serve as deputy local registrars for the limited purpose of issuing 

disposition permits in accordance with this Rule. 
 

 

 



AMENDED: 511-1-3-.25 ALL OTHER 
AMENDMENTS. 

(5) The affidavit to correct a death certificate under the provisions of this 
Rule, may be accepted from the informant, the funeral director 
responsible for completing the certificate, the person who originally 
certified cause of death, or a family member of the decedent. 

Major Change:  Addition of the Certifying Physician 



AMENDED: 511-1-3-.26 WHO MAY APPLY TO 
AMEND A VITAL RECORD. 

2) To amend a death certificate or a spontaneous fetal death certificate, 
application may be made by the informant listed on the certificate, a 
family member, their legal representative, or the funeral director or 
person acting as such  who signed the death certificate or spontaneous 
fetal death certificate. Application to amend the cause of death may be 
made only by the physician who originally certified cause of death, the 
attending physician of the decedent, or the coroner or medical examiner. 



AMENDED: 511-1-3-.38 TRANSMITTAL OF 
CERTIFICATES AND REPORTS. 

(1) Unless otherwise provided in this Chapter, a completed report of the 
live birth, death, or spontaneous fetal death filed with a local 
registrar shall be transmitted to the State Office of Vital Records 
within two business days of receipt by the local registrar. 

 

Major Change:  From 10 to 2 business days 



FOR A COPY OF  
THE UPDATED REGULATIONS FROM THE  

STATE REGISTRAR 
VISIT THE DPH WEBSITE AT  

 
DPH.GEORGIA.GOV/DIRECTORS-GOVERNANCE 


